Job Position Available

RUSSELLVILLE ELECTRIC PLANT BOARD is seeking a Fiber Services Technician

This position will run and splice overhead fiber and work closely with Fiber Customer Service to
install Fiber to the Home equipment.

The qualified candidate will have the following attributes:

e Fiber Optic splicing and troubleshooting experience

o Excellent written and oral communication skills and positive interpersonal skills

¢ The ability to work closely with others in team environment

¢ The ability to routinely learn and apply new technology

¢ Be self motivated and have the ability to multitask in a sometimes stressful environment

Job duties include:
e Answering customer calls, and troubleshooting service issues with customer

¢ Installation and troubleshooting of networking equipment and cabling at customer site
o Detailed record keeping and inventory management

Skills:

o Fiber Optic splicing

o Ethernet Networking Fundamentals, TCP/IP, DHCP, VLANS, etc.
e Cat 5/Cat6 cable installation, termination, and testing

¢ Windows operating systems troubleshooting and repair

e Troubleshoot and configure home networking equipment

e Use of basic hand tools and testing equipment

A minimum of a High School Diploma is required, and any satisfactory equivalent of training
and experience that demonstrates the knowledge, skills and abilities to perform the duties of
the job proficiently is acceptable.

Please send your resume to:
kreeves@epbnet.com

Or

P.O. Box 418

Attn: Administration




